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Streamlining Fund-raising and Grant-
making processes 
 
With the Salesforce Foundation providing free Salesforce.com licences and a Non-Profit Starter Pack, 
there has never been an easier way to improve the way you manage fund-raising and grant-making 
processes. 
 

 

Salesforce.com's award-winning CRM 
application can help organisations to 
manage their donors, volunteers, 
fundraising programmes and many other 
organisational processes. 
 
From a recently conducted survey of 
charities using Salesforce.com, we know that 
the application is quick to implement, that 
organisations report an ROI of 89% in just 
six months and experience an average 23% 
increase in their income. 
 
Salesforce.com’s Performance Management 
Dashboards can provide clear and concise 
data on performance and help you track 
your fund-raising pipeline.   

How we can help you: 
 
Sho-Net helps clients to develop a deep knowledge of fundraising, focus on building relationships and 
winnable bids.  To date Sho-Net has helped clients raise over £4,000,000.   Sho-Net is an approved 
NCVO supplier and is currently working with NCVO to enable more non-profits to benefit from 
Salesforce.com. 
 
Improvement Skills Consulting helps clients to develop their in-house capability to improve 
performance through effective business planning, process improvement and project management.  ISC 
has worked with charities to help streamline their processes and to develop SMART business plans. 
 
Sho-net Systems has joined forces with the Salesforce.com Foundation to provide a welcome boost to 
the voluntary sector with access for each NCVO member to donated licenses of Salesforce.com’s 
Customer Relationship Management (CRM) online application, which has a commercial value of up to 
£10,000.  
 
Sho-Net and ISC work in partnership to help charities improve their performance. 
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Salesforce.com is “software as a service”; 
it’s only available as on online offering 
which means you can have all the benefits 
of state of the art software, with none of 
the disadvantages of having IT hardware 
to manage.  If you can access the internet, 
you can use Salesforce.com. 
 
Implementing Salesforce.com to improve 
your fund-raising or grant-making 
processes should not be seen as “an IT 
project”.  This is a business improvement 
project, that just happens to be enabled 
with some really good Cloud Computing 
services. 

 

How we work with you 

 

 
 
 
We use an “agile” 
change management 
approach to ensure 
you get rapid results. 

 
What our clients have achieved and say about us 
 

 

“It's now been a year since we began working with Salesforce as our fundraising 
database.  We're getting to grips with it now - and love working with it! 
Our old database was totally inadequate as a resource.  As our fundraising becomes 
more complex and international, we've really had increasing difficulty storing and 
organising information, and managing our very diverse donor relationships.  Salesforce 
has become a vital tool for us now, enabling cross-referencing, storage of vital 
information and analysis of relationships - this has greatly helped us, as an 
organisation, refine and develop our fundraising strategy.  I don't know how we 
managed before.”  Tina Carr, Director. 
 

Surrey Women’s Aid (SWA) was established in 1976 to empower survivors of domestic abuse to 
restore their lives.  They offer immediate practical and emotional support while working to prevent 
domestic abuse and reverse the damage it does to individuals, families and communities.  Salesforce is 
being used in four areas; managing Outreach clients, fundraising, managing clients in two Refuges and 
Helpline administration.  Using Salesforce has already had a huge positive impact on SWA’s work, 
better equipping them to meet the challenges their work presents; for example, they estimate that they 
are saving nearly two days of staff time per week in compiling quarterly Helpline and Outreach 
statistics, leaving them free to focus more on direct work with clients. 


